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TCL TAC-12CHSD/TPG11 TECHNICAL DATASHEET 
 

Max. Heating Capacity (BTU/h)​ ​ 12,000 BTU/h 

Max. Heating Capacity (Watt)​​ ​ 3,810 W 

Max. Cooling Capacity (BTU/h)​ ​ 12,000 BTU/h 

Max. Cooling Capacity (Watt)​​ ​ 3,770 W 

SCOP​ ​ ​ ​ ​ ​ 4 

SEER​ ​ ​ ​ ​ ​ 6.1 

Energy Efficiency Class (Heating)​ ​ A+ (A+++ to D) 

Energy Efficiency Class (Cooling)​ ​ A++ (A+++ to D) 

Product Type​ ​ ​ ​ ​ Split Unit 

Number of Indoor Units​ ​ ​ 1 piece 

Operating Temperature​ ​ ​ Outdoor unit: Down to -15 °C (heating/cooling) 

Application Area​ ​ ​ ​ Living Room, Bedroom 

Adjustable Room Temperature​ ​ 16 °C - 31 °C 

Dehumidification Performance​ ​ 24 l/day 

Color​ ​ ​ ​ ​ ​ White 

Frequency​ ​ ​ ​ ​ 50 Hz 

Refrigerant​ ​ ​ ​ ​ R32 

Refrigerant Pipe Length​ ​ ​ 5 m 

Power Cable Length​ ​ ​ ​ 1.5 m 

Max. Power Consumption (Heating)​ ​ 1,730 W 

Max. Power Consumption (Cooling)​ ​ 1,500 W 

Suitable for Rooms ​ ​ ​ ​ up to approx. 35 m² 

Room Size​ ​ ​ ​ ​ 35 m² 
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Sound Pressure Level​ ​ ​ 22 dB(A) - 50 dB(A) 

Sound Power Level​ ​ ​ ​ 50 dB(A), 60 dB(A) 

Smart Control​ ​ ​ ​ ​ TCL Home App 

Power Supply​ ​ ​ ​ ​ 220 V - 240 V 

Supported Voice Control​ ​ ​ Amazon Alexa 

Dimensions (Outdoor Unit)​ ​ ​ 77.7 x 49.8 x 29 cm 

Dimensions (Indoor Unit)​ ​ ​ 79 x 27.5 x 19.2 cm 

Weight (Net)​ ​ ​ ​ ​ 33.5 kg 

 

Equipment​ ​ ​ ​ ​ LED display, timer, room thermostat, WiFi,  

Activated carbon filter system​​ ​  

 

Functions: ​ ​ ​ ​ ​ Cooling, heating, ventilation, dehumidification, 

auto-restart function,self-diagnosis function,  

sleep mode, eco function, voice control, 

controllable via TCL app, WiFi 
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